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Q Follett School Solutions
What's New in Destiny 21.0

Welcome to Destiny version 21.0, including automatic updates. Destiny is a complete library and resource
management system that can be accessed from anywhere, 24/7, helping to strengthen the bond between the
library, classroom, and home.

This new version incorporates many of your suggestions, and we are confident the enhanced features and
functions will meet your needs. We continue to improve Destiny for today’s students, teachers, administrators,
and librarians.

We know you will want to begin using these enhancements right away!

Notes:

» To update to the latest version of Destiny, you must be on Destiny v12.0 or later. If you have a version of
Destiny earlier than v12.0, you must first update to Destiny v12.0 before you can update to v21.0.

» Some Destiny Discover features will not be completely visible until you upgrade to Destiny v21.0.

Following are descriptions of the new features in Destiny v21.0, including automatic updates.
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All Destiny Products
New Destiny User Experience

Your district can enable a new user experience that offers a wide range of benefits and makes

getting around Destiny easier for all users.
Redesigned District Landing Page

The updated district landing page lets district-level users quickly jump to other areas of Destiny
with the navigation options at the top of the page. Large districts can see at a glance how the

district is set up, and find specific schools.

O District Dashboard i strict Back Office Discover Admin A @ Titlewave A g Destiny Express A % Follett Community A

[u Search Sites Q

Academies (1)

JBR Tolkien Academy.

Elementary Schools (2)

MacBeth Elementary School

Narnia Elementary School

Middle Schools (2)

Hogwarts Middle School

Nancy Drew Middle School

Improved Navigation

The new user experience lets users access all areas of Destiny with ease. In the top-right corner,

click E to switch between Destiny Back Office, Destiny Discover, and Collections by Destiny from

any area of the product. The system remembers where you left off if you go
session.

back during the same

And, librarians can now more efficiently jump between tasks, such as circulation and helping

students search for resources.

You can also click E to access other parts of Destiny and services offered

¢ Discover Admin
+ Site and district dashboards
» District Back Office

* Titlewave

* Destiny Express

* Follett Community

Note: The options you see are dependent on access level permissions.
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DESTINY

() District Dashboard
District Back Office

Discover Admin 7

SHOP

& Titlewave A

o Destiny Express 7

SUPPORT

o5a Follett Community 7

Easier to Switch Between Sites

District users with site access, as well as site users associated with multiple sites, can now move
from district-to-site or site-to-site more efficiently. From the header in Destiny Back Office, Destiny

Discover, and Collections, cIick to switch between sites or view all sites.

Admin More w

MY SCHOOLS (8)

Nancy Drew Middle School

(current)

Other sites in the district
that you have access to
listed here

View All Sites
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More Accessible Notifications

The new Notifications icon E is available from the header, regardless of whether you are in
Destiny Back Office, Destiny Discover, or Collections. Replacing the Processing Needed icon

m that appeared in Destiny Back Office, it includes any pending tasks, such as requests for
holds, interlibrary loans, and resource transfers. It also includes Follett News, such as system

2
maintenance notifications. A red indicator appears when you have items that need
processing or news that hasn't been viewed.

Unified Timeouts

Users will now experience the same timeout behavior in all areas of Destiny. When a user times
out due to inactivity, they will get a message that their session has expired. Once logged back in,
they will return to the application last used before being timed out.

Note: The length of time a user can be idle before Destiny logs them out is defined in Access
Levels.

New Dashboards

New district- and site-level dashboards let you see key metrics immediately after logging in. This
gives you easy access to insightful library and resource usage data.

Note: Access to the site and district dashboards requires the appropriate permissions.

District Dashboard

LIBRARY RESOURCE

Viewing All Sites ']

These library metrics are for print material only

Active ng hllghtS Last updated at 9:38 AM - ¢ Edit Settings
Checkouts Holds Overdue Checked-in Today Copies Added (aune)
810 Ly 8 ] 10 2 0 & 3 &

Reporting This Week All Grades v
Library Circulations Most Popular Items on Hold

Series
Total 4 Total Q

Title Circulations

15-minute French learn French in just 15
minutes a day
Lemoing, Caroline.

Humpback whale marvelous musician 1
Paolinsky, Paige V.

The Hunger Games (EPUB) 1
Collins, Suzanne.

The lost key a mystery with whole
numbers 1
Thielbar, Melinda.

DAYS DAYS
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You can see information, such as:

» Current checkouts, materials checked-in today, holds, resources lost/stolen, overdues, and
interlibrary loans.

* Number of active Destiny Discover users.
» Circulation and holds activity trends.

¢ Most popular titles and series.

* Resource funding source and status.

« Library purchasing recommendations.

Note: The new district- and site-level dashboards replace the Dashboard tab for new user
experience users.

Recommendations for Your Library

The new site-level dashboard gives you the option to enable a "Recommendations for your

Library" feature, which shows purchasing recommendations for your school in the following
categories:

* Top Picks: Customized book purchasing recommendations
* New Series: Series you don't own that match your school's interests
» Complete Your Series: Books you're missing from series you already own

Recommendations for your Library

G-l New Series  Complete Your Series

We've gathered recommendations for titles that may help fill those gaps in your library.

WONDERFUL
% WORLD

g
“HBl wio

ROBOT
PROTECTS

E— = e
R 4 PETER BROWN

: e ot

Wonderful world La Sirenita Discovering our American icons : Neymar Indianapolis 500 Stick and Stone The Wild Robot S
ABC past:a history .. an encyclopedia... a century of.. on the go Protects

Note: The Recommendations widget is only available for Follett Destiny Cloud customers.

For information on enabling the new user experience, see New User Experience in Destiny Help.

©2024 Follett School Solutions, LLC 5

52028Av21.0 AU1



Destiny Library Manager
Weeded and Deleted Management Enhancements

To better track and report on your weeded and deleted materials at the district level, several
enhancements have been made to Library Manager.

Assign a reason and disposal method

You can now configure a list of reasons a title might be weeded, as well as disposal methods. This
gives districts a consistent way to track weeded titles. Destiny includes the following by default:

+ Reason: Infrequent Circulation, Outdated, and Poor Condition/Damage
» Disposal Method: Book Sales, Discard, Donation, and Recycle

When you delete a title/copy, you are prompted to assign a Reason, and optionally, a Disposal
Method. Additional Reasons and Disposal Methods can be added at the district level, as needed.

A% Copy T 777885 will be deleted.

Are you sure you want to delete this copy?
Track as weeded

Reason [-Reason Requirsd— |
Disposal Method |--Seler.t a Dizposal Method-- w» |

‘Yiou may want to print this page for your records befiore proceeding,

B -

This feature is enabled by default, and can be disabled.
To disable the Reason and Disposal Method drop-downs:

Note: This feature is configured at the district level by a district user with the Manage Library
Materials for the District permission.

1. To go to District Back Office, from the top-right corner of the District page, click District or ﬂ
(depending on whether the new user experience is set up in your district).

Select Admin > Configuration.

Next to Weeded/Deleted Management, click Edit.

Click the Settings sub-tab.

Deselect the Track Reasons & Disposal Methods checkbox.
Click Save.

ok wN

Track deleted copies as weeded
When you weed or delete a title/copy, the "Track as weeded" or "Track any deleted copies as
weeded" checkbox is now selected by default to promote more accurate reporting.

This checkbox, as well as the Reason and Disposal Method drop-downs, appear when deleting a
title or copy from the following locations:

» Catalog > Library Search > Details > Title Details sub-tab
+ Catalog > Library Search > Details > Copies sub-tab
« Catalog > Update Copies > Individual Delete sub-tab
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+ Catalog > Update Copies > Batch Delete sub-tab
« Catalog > Export

Note: The checkbox does not appear when deleting titles/copies during an export. Those
deleted items are automatically tracked as weeded.

Generate a more detailed Weeding Log

The Weeding Log now includes more data (Sublocation, Reason, Funding Source, Last Circulated,
Disposal Method, and Total Circulations) and additional limiters (Removed, Acquired, Last
Circulated, and Call Number).

Library Weeding Log
Removed From: 12/4/2023 Removed To: 12/5/2023

Follett Academy

12/5/2023 - Copies Removed: 2

Computers : mechanical minds (Removed: 1)

Author: Nardo, Don, 1947- ISBN: 1-56006-206-1 Published: 1990
Call Number Barcode Price Acquired Removed By
004 NAR T 100571 $17.95 9/19/2008 distim
Sublocation Reason Funding Source Last Circ. Disposal Method
Tech lab Outdated 11/12/2016 Recycle

Was Available -- Weeded -- Total Circulations: 57
Sharks (Removed: 1)

Author: Coupe, Sheena M. ISBN: 0-8160-2270-4 Published: 1990
Call Number Barcode Price Acquired Removed By
597.3 COU T 7015546 $18.00 10/15/2011 distlm
Sublocation Reason Funding Source Last Circ. Disposal Method
Animals Poor Condition/Damage Book Fair 10/22/2023 Discard

Was Available -- Weeded -- Total Circulations: 0

Deleted: 0, Transferred: 0, Weeded: 2

For more information, see Configure weeding reasons and disposal methods and Generate a
Weeding Log in Destiny Help.

District Title Classifications

District-level users can create district-level title classifications, and determine if each classification
is visible to all or hidden from non-Admin. Titles that are visible only to admin users will not be
included in search results. A district can add as many title classifications as they want, and name
them based on district preferences.

Examples:
» A district starts bulk processing new titles for an individual site. By creating and assigning a
Processing classification, only admin can see these titles until processing is complete.

* In a school with grades 7-12, a district can add a title classification of Young Adult, and set the
visibility to All Users. The title classification will show to everyone at the bottom of the page,
so students will see that this is a title for older students.

» Adistrict can set their Professional Development titles as Teacher Only.

This district-level feature includes:

©2024 Follett School Solutions, LLC 7 52028Av21.0 AU1



« Managing title classifications

 Setting visibility

* Reporting capabilities

For more information on assigning title classifications, see Manage title classifications at the district
in Destiny Help.

Unsearchable Words

The Destiny Administrator can add, edit, and delete words patrons cannot search for while using

Library Manager, which includes Destiny Back Office, Destiny Discover, Collections by Destiny,
and the Destiny Discover Android and iOS apps.

For more information, see Unsearchable Words in Destiny Help.

©2024 Follett School Solutions, LLC
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Destiny Resource Manager
Resource Template Verbiage

Districts now have a reminder that changes to resource templates apply to the entire district. A
message informing users that changes to settings are district-wide appears at the top of the
following pages:

« Edit Resource Type Templates

¢ Add Template

¢ Duplicate Template

« Edit "Resource Type" Template

Edit Resource Type Templates
Resource Search
Add Resource
| Howdel.. (3)
peotResures Resource p ings are district-wide settings. Any changes apply to all sites in the district.
Export Resources Check Sources Edit Templates Motices
Transfer Resources E R + ‘ L
Resource Orders E Textbooks + E [E L’ ﬂ
Update Resources
*h . E . ra o.
Update Software =Add = Duplicate £ =Edit = Delele
Digital Signature 5
Agreements [Sﬂllp Agreelmnlx] [Telnnlnte Groups ] [ Update Lists ] [ Move ] [ Import ] [ Export ]
Don't have a resource template to import? Click here to view and download samples.

For more information, see Resource Type Templates in Destiny Help.
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Current Checkouts/Fines Report Update (Resource Manager)

In the Current Checkouts/Fines report, districts that include data in the District Identifier field will
now see the Identifier in all output formats. It appears next to the item's barcode number.

Formatted as a report in Excel output:

Patron Name

call Copy
e Number | opy/item istri Deleted _Tit

Replacement/
Purchase Price Custodian

Item
status

Fine
Reason

Fine
Assessed
Date

e Date  Due

F F
Assigned Amount [N

Alta-Austen, Jane P 2000031
P 1257091
1257091
P 1257091
P 1257305
P 1257305

1
2
3
4
s
6
7
8

(Netz:
0000000000053 (Carts3) rt

9000000000030 (HPCO30)

car
0000000000104 (iP104) iPad Air

LostRM
LostRM
LostRM

LostRM

3/7/2023
2/10/2020.
8/6/2021.

8/6/2021,

ChargerR: 6/6/2023 __30.00

Charger R 6/6/2023  30.00.

Formatted as a report in PDF output:

All

Alta, Jane
Unpaid Fines & Refunds Assessed
Lost RM 3/7/2023

Gracy, Max

Unpaid Fines & Refunds  Assessed

Lost RM 2/10/2020

Lost RM 8/6/2021
Assigned

Charger 6/6/2023

Replacement Fee

Unpaid Fees

Green, Joe

Unpald Fines & Refunds  Assessed

Lost RM 8/6/2021
Assigned

Charger 6/6/2023

Replacement Fee

Unpaid Fees

P 2000031

Barcode (District 1D)
99000000000157 (Net157)

P 1257091

Barcode (District ID}
00000000000053 (Cart53)
00000000000104 (iP104)

P 1257305
Barcade (District ID)

Overdue Materials, Assigned Resources, Unpaid Fines, Unpaid Fees.
Include: Resource. Resource Types: All. Circulation Types: All. Patron Types:

Tithe:
Netgear Nighthawk

itle:
art
Pad Air

tle:

'30000000000030 (HPC030)

Ti
HP Chromebooks

Heights Magnet School

Amount Due
$299.99

Amount Due
$1,000.00
$1,000.00
Amount Due

$30.00

Amount Due
$200.00
Amount Due

$30.00

For more information, see Current Checkouts/Fines report in Destiny Help.
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Mobile Device Management (MDM) Integration
Mobile Device Management (MDM) Integration with Microsoft Intune

Districts can now use Follett's MDM integration for Microsoft Intune to manage devices, and reduce
redundant data maintenance. Districts can use static or dynamic groups to select what devices to
synchronize with Destiny. Intune’s Extension Attribute fields can be mapped to Destiny fields,
giving additional flexibility for other data points, such as barcode/asset tag. For those districts
without any site information in Intune, a new option exists to leave the setup without group-to-site
mapping and to select a default Destiny site to be used when NEW items are being added to
Destiny.

For more information on how to set up MDM integration, see Overview of Destiny Resource
Manager's MDM Integration: Microsoft Intune in the Mobile Device Management Integration Help
Center.
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https://mdm.follettsoftware.com/Content/MDM/topics/InTune/IT_Overview_MDM.htm
https://mdm.follettsoftware.com/Content/MDM/topics/InTune/IT_Overview_MDM.htm
https://mdm.follettsoftware.com/Content/MDM/help/MDM_Help.htm
https://mdm.follettsoftware.com/Content/MDM/help/MDM_Help.htm
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